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GOVERNMENT OF KARNATAKA
BOARD OF EXAMINING AUTHORITY
D. Pharm Part-11 Examination (ER-2020) JANUARY 2024
COMMUNITY PHARMACY AND MANAGEMENT
Time; 3 Hours Max marks: 80 M
Note: i) Answer 6 questions from section A, 10 questions from section B and all questions from section C.
if) Draw diagram wherever necessary.
{if) Answer to the point for objective type.
SECTION -A

Long Essay (Answer any six) 6X5=30 M

1. Define prescription with its parts and write a note on good dispensing practice.

2. Define patient counseling. Explain the type of barriers for effective counseling and mention strategies to

overcome it
3. What are over the counter (DTC} medications? Explain the counseling for OTC products.
4. Define self-medication. Explain the role of Pharmacists in promoting the safe pr*mncm during self-
medication for cough and cold.

5. Explain the legal requirements to set up a community pharmacy.

6. Discuss in detail the common inventory control methods used in community pharmacy.

7. Outline the key components of SOP for Pharmacy Management.

SECTION -B

Short Essay (Answer any ten) 10X3=30M

8 Write a note on history and development of community pharmacy in India.
9. Explain the pharmaceutical standard operating procedure(SOPs)
10. Explain the steps involved in prescription dispensing process.
11. Write a note on various written communication skills,

12, Explain the scenarios of Patient package Inserts (PPI) use in India and other countries.

13. Highlight the importance of various health screening services.

14, Write the key points to be covered during counseling for over the counter (OTC) products
15. Discuss the role of Pharmacist in OTC medication dispensing.

16. Qutline the key features of Pharmacy operation software.

17. Discuss the key area where accountancy is important in a community pharmacy.

18. Explain the key strategies for effective inventory management in a community pharmacy.

SECTION —C
20X1=20M

Objective type (Answer all questions)
19. Define community pharmacy management
20. Mention any two pharmacy operation softwares.
21. Give some examples for OTC medications.
22. List the Pharmacists advices for fever management
23. Pharmacist advise for mouth ulcers
24. Mention one importance of early detection health screening service.
25. How medication review service is useful.
26, List the factors influencing medication non-adherence.
27. Mention any two patient counseling points for COPD patiénts
28. List the strategies to overcome medication non-adherence.
29, List the types of communication skills.
30. What information can be recorded from medication history interviews
31. Enlist the steps to be followed during handling of prescription
32. Define good dispensing practices.
33. What do you mean by good pharmacy practice?
34, What do you mean by medication adherence?
35. Match the following

A B
1) Cholesterol testing service a) Taking medications correctly
2)  First Indian Pharmacopeia was b) 1811
published

3) COPD ¢) Hel g to identify risk of developing
haart

4) Dispensing medications dﬁ'JOFD
e) 1868
f) Change of the prescription drugs
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SECTION-A
Note: Multiple choice questions. All questions are compulsory (20x1=20)
Q.1 ____deals with varied area of patient care, drug dispensing & advising patient
on safe & rational use of drug
a) Clinical Pharmacy b) Community Pharmacy
c) Industrial Pharmacy d) Regulatory Pharmacy
Q.2 EDC stands for
a) Essential Drug Conjugate b) Emergency Drug Concept
c) Essential Drug Concept d) Essential during Counseling

Q.3 Pharmacist has at least one year experience of providing pharmaceutical care to
patients

a) Registered b) Chief
c) Clinical d) Qualified
Q.4 SOPs provide additional information for the
a) Selling Process b) Audit Process.
c) Pharmaceutical Practice d) Purchasing Process
Q.5 EPS stands for
a) Electronics Practice system b) Electronics prescription support
c) Electronics Problem Services d) Electronics Prescription Service
Q.6 ______is aleaflet containing specific information regarding the drug product for
the healthcare professional & is included in the pack of product
a) Ancillary Label b) Patient Prescription
c) Package Insert d) Dispensing Label
Q.7 Compounded prescription are also known as
a) Remedium Cardinale b) Remedium Adjuvans
c) Formula Magistralis d) Remedium Constituens
Q.8 Geographical distance between the sender& receiver communication is one of
the most common _____in communication
a) Gender Barriers b) Physical Barrier
c) Psychological Barriers d) Cultural Barriers
Q.9 The element of face-to-face communication is
a) Word b) Body Language
c) Tone of Voice of b) All of the above.
Q.10 Tachycardia means
a) Decrease Heart Rate b) Increase Heart Rate.
c) Increase Blood Pressure d) Decrease Blood Pressure
Q.11 DOT stands for
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a) Directly Observed Testing b) Directly Observed Therapy

c) Directly Observed Technique d) Decrease Observed Therapy.
Q.12 is not a disease but is an important risk factor for several complications
that ultimately result in organ damage

a) Cancer. b) Tuberculosis c) Lymphoma d) Hypertension
Q.13 The health belief model developed in

a) 1954 b) 1964 c) 1974 d) 1984

Q.14 The quality of doctor-patient relationship is an important factor that
influences

a) Patient Medication Adherence b) Therapeutic Care

c) Patient Councelling d) Medication Information Service

Q.15 which one is a common maligancy among women?

a) Cervical Cancer. b) Breast Cancer

c) Prostate Cancer d) Colorectal Cancer

Q.16 Patient having is at a higher risk of Colectural Cancer

a) GERD b) Tuberculosis

c) Paralysis d) Diabetes

Q.17 Bacteria, Viruses & Parasites are the most common causes of

a) Diarrhea b) Dengue

c) Hypertension d) Angina

Q.18 is a broad term that encompasses a wide range of unpleasant body

sensation

a) Grimacing. b) Depression

c) Pain d) Muscle Spasm

Q.19 RPF stand for

a) Requirement for proposal b) Request for postponed

c) Request for Plan d) Request for Proposal

Q.20 Among the following which one is not a delivery factor

a) Warranty b) Quantity

c) Time d) Documentation
SECTION-B

Note: Short answer type questions. Attempt any ten questions F out of eleven
questions. (10x3=30)

Q.21 Describe in brief the community pharmacy practice in1970s & 1980s

Q.22 Describe the Ideal Quality & advantages of SOP (Standard Operating Procedure)
Q.28 Write the components of Prescription

Q.24 Describe in brief the advantages of face-to-face communication

Q.25 Describe the barriers in Patients Counselling

Q.26 Write the effect of poor/ no Patient Counselling
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Q.27 Describe the factor related to doctor influencing non- adherence
Q.28 Describe self-care during cough
Q.29 Describe any three roles of Pharmacist in promoting safe practice during self-
medication
Q.30 Describe Independent Pharmacies
Q.31 Write the factors considered while deciding the structure & design of community
Pharmacy.

SECTION-C
Note: Long answer type questions. Attempt any six questions out of seven questions.
(6x5=30)
Q.32 Describe the responsibilities of community pharmacist related to drug product
Q.33 Describe in brief any three steps involved in handling the prescription
Q.34 Describe in brief the barriers to communication
Q.35 Describe the counselling points for counselling patient with Hypertension
Q.36 Write in brief the strategies to overcome non-Adherence
Q.37 Describe in brief the measurement of Blood pressure by using sphygmomanometer.
Q.38 Describe the Cash Book.
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PART—A 576=30

Instructions : (1] Answer any six questions.
(2) Each question carries five marks.

(3) Answers should be brief and straight to the point and shall
not exceed five simple sentences.

Explain in detail about the development of community pharmacy in

1. |
J/  India.

2. Describe the various steps involved in handling of a prescription. 5
y

l}/ Define communication skill and explain in detail about its types. 1+4=5
4, Write the patient counselling points for (a) Tuberculosis and (b) I;l:-';li{;t'ii !

‘ot i ) icati 1 sing. 5
S. Explain the need and role of pharmacist OTC medication dispensing

. ity pharmacy.
6. Write the legal requirements to set up a community | Yy
L

5

7. Explain the vendor sclection process in detail.
| Contd...
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3x10=

PART—B 9=30

length of the answer,

(2) Each (uestion carr

ers should be compre

3) Answ ‘
“ ontent but nol he

valuation is the ©

—— d
8. Write about the good pharmacy practices.
il L ; 1+2==
9. Define prescription and write its parts.
-
10. Desecribe the various stages of patient counselling. <
-
1;. Write the strategies to overcome medication non-adherence. <
12‘./ What is meant by health sereening service? Write its importance in
community pharmacy., et 2=C
13. Write the definition and uses of patient information leaflet. 1+2=!
1:-}. Mention the counselling for chronic obstructive pPulmonary disease.
15, Writ self-care advic i :
S rite about the selfl-care advice provided by Pharmacist tg cough.
1;‘, Briefly write about the audits in pharmacy.
17. What is digital health? Write aboul the benefite &
) te benefits of digitg) health, 142<

18. What are the requirements for the site selection of commyn;
' I'll[y phﬂrmac
y?
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PART—C § e 200= 200
[nstructions : (1} Answer (e |'|-|||"w'|”“ questions

() The question cnrries one mim k.

(3) Choose the correct nnswer or write the correct nnswer

19. The minimum qualification required for a registered pharmacist in India

IS

(a) Doctor in Pharmacy
(b) Masters in Pharmacy
(c) Bachelor in Pharmacy
(d) Diploma in Pharmacy

20. SOP is the abbreviation for .

21. Which of the following is not present on labelling of dispensed
medications?

fa) Name of the medicine.

(h) Directions for use of medicine
fc) Name of the physician

(d Expiry date of medicine

22. What is meant hy verbal communication?
23. Define patient package insert.

24. Which of the following could be a barrier for communication in
community pharmacy practice?

(a) Lack of time for pharmacist
() Lack of patient’s interest
(c) Incompetency of pharmacist

(i All of the above
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25. Low health literacyisa factor.

fa) Heredity

(h) Environmental
fc) Socioeconomi

fd  None of the above

26. Symptoms of sore throat includes all, except

fa) Difficulty in swallowing
(b) Pain and irritation in throat
fc)] Fever

(d Diarrhoea
27.  Write any two uses of pharmacy operation software.

28. Sphygmomanoemerer is used to measure
fa) Blood cholesterol
(b) Blood pressure
(¢/) Blood glucose level]

{d  Fever

29. Which of the fullu'.ﬁn'g 18 detected ;
. ! ted in Comprehensi
V€ urine an

(b} Blood™
() Creatinine

fd All of the above E

30. Which of the following is a category of laxativep

(a) Bulk forming
(b) Irrtant
fc) Stool softeners

fd All of the above
/8102
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31 [dentify anti-itching agent

fa) Calamineg
) Aspirin

fc) Paracetamol

fd mMetformin

l ; : e 2 ral I"lh'ﬂ‘ Jﬂlhl'.sui a
| ‘ 3 - 'll‘a' - r“'l Lse h"f 1t|(. H'.' MNerd
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prescription are called as
{a) Schedule X drugs

i) Over the counter drugs
(c) Schedule C, C1 drugs

(d Narcotic drugs

. e 1 . % . . U
33. In retail drug STOTE, medicines are arranged according t -
fa) Alptmbeticalunicr
(h) ~Manufacturer

(c) Pharmacological category

fd All of the above

34. Form 19C is the application for grant of licence for the
(a) Schedule C,C1 drugs
(b)  Schedule X drugs
fc) Schedule G drugs

{d Schedule H1 drugs
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35. According to [P ‘Store in a place’ means
(a) Storage at 0°C
(b) Storage at room temperature
fc) Storage between 2-8°C

{d Storage between 8-25°C

36. Licensing authority to issue a retail sale license from
faj Municipal Commissioner
(b) Drug control authority
fc) DM&HO

[d District Colleetor

37. Whic ' |
chof the following i3 not a funcion of pharmacist?

fa)—Patien counselling
(b) iealth Promotior
fc) Prescribing medicines

f[d  Dispen Sing medicines

38, Which one of the lollowing is not an iny

entory contr ’ |
fa) ABC analysis trol chnigyes
) VED analysis

() EOQ method | l
fd  Profit and Loss account .
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N
3 Code No. : 2607
= COMMUNITY PHARMACY AND MANAGEMENT
Cime : 3:00 Hours) [Maximum Marks: 80
NOTES:

1) Attempt ol parts,

n Students are ndvised to specially check the Numerieal Data of question paper in both versions. If there is any
difTerence in Hindi 7 ranslation of any question, the students should answer the question according to the English

version,

i) Use of tager ond Mobile Phone by the students is not allowed,

RT- X

(Long Questions) !
Answer any six questions. Each question carries equal marks. [6 % 5=30]
Q1) Explain the role of community phannacist.
Q) Describe different parts of the prescription.
Q3) What do you mean by verbal communication? Give advantages and disadvantages of verbal communication.
Q4) Describe various stages involved i natient counselling,
Q%) Discuss various strategies to overcome medication non-adherence.
Q6)  How wiil you select a site for the establishment ¢tnew community pharmacy?

L)
Q7) Whatis procurement? Explain in short the process of procurement.
PART-B

(Shart Qucstions)
Answer any ten questions. Each question carries equal marks. [10 x 3 =230j
Q1) Write a note on handling of the prescription.
Q2) Write anote on bady language is a type of communication,
Q3 Define patient information leaflet. Give importance of patient information leaflet.
Q4) rite in bricf paticnt ~ounselling points for ruberculosis.

1
Q5) Define health screening services. Give scope of health screening services.
]
Q6) Write a bricfnote on OTC medication in India.
1 (NT.0)
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Q7

Q%)

Q9

Q10) Definc financial planning. Give importance of financial planning.
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Give the symptoms and ndvice for self-care in skin disorders.
What are various lypes of community pharmacy?

Write in short about the pharmacy design and interiors,

Q11) Give the standard operating procedure for dispensing of medicincs.

PART-C

(Oljective type questions)

Answer nll questions. Ench question carries equal marks.

Qn

a) 1811 L 1812
) 1813 d) 1814
Q2) The preparation of SOPs in phanmacy is responsibility of
a) StafT nurse b)  Physician
c) Phannacist d) Nonc
Q3) The part of preseription called subscription cor'nains, direction to the
) Physician ' b)  Phormacist
c) Staff nurse d) None
Q4) Communication is a parts of skill.
a) hard b) soft
c) rough d) short
Q5) Emnils and websites arc the type of Communication.
(Oral/Written)
QG6) Patient counselling is o process.
(Unidirectional/bidirectional)
Q7) A faithful adherence by the patient to the prescriber's instruction is called
(Patient compliance/ Patient non compliance)
Q8) Sphygmomanometer is used to measure
(Blood pressure/Blood glucose level)
Q9% Mammogram is look for carly signs of
(Breast cancer/ Blood pressure)
IF-1543 2

The history of community pharmacy in India starts with opening of Chemist shop in

2607 AN

[20 x 1=20]

year.
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’n) 15t -
— ¢ disaner m which

. stools hecome hand, dey and difficult 1o pass from the bowel
(Lenstipation Diarhoey)

Qi1
T Means study of canses and development of disease. '

(Ctiology/ Fiinpmhngu\csis)

Q1)

e Means process of vomiting.

(Emesis/ Nausca)

drgs.

Q1)) OTC are

(Preseription/non prescription)

QU4) The amount contributed by proprictor or partner in the business is known as

(Capital/Assct)

Q15) In VED analysis method. E stands for

1Hems. ' 1
(Fssential’ Economic)
Q16) Minimum space required for retail drug store is
a) 100m? h) S0m?
<) 10nr d) 20y

Q17) Minimum practical imining required for registration of pharmacist 15 not less than .
a) 100 hours b) 200 hours

<) 500 hours d) None

QI18) Aarogya Sctu app is launched by govermment of India during the fight against

a) T3 b) Polio '
) Covid-19 d)"  Leprosy
Q19) Online pharmacy (e-pharmacy) is also knownas
(Drug store/ Web drug storc)
Q20) Petty cash book is a book of account which records amount.
(Major/Minor)
F-1543 3
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Instructions: 1. Answer the following questions, 20X1=20
2. Each question carries ONE mark,

Expand GPP.
2. Inhaler and Nebulizer are used in ...........

A) Kidney problem B) Respiratory problem

C)Liver problem D)Newe problem
33 Define communication skills.
4, Define Osmotic laxative. :
5. What is the minimum space required for community pharmacy.
6. is example of online pharmacy.
7. PIL stands for.
8. EHR stands for--------- - .
....... A) Electronic Health Room B) Electronic Health Record
C) Elective Health Record D) None P

9. Write the full form of W.H.O.
10, Define self medication.

11.  Define purchasing.

})f‘ Following advice regarding use of drugs is given to the patients by
Pharmacist, except.........

13 thacism working in India must have a pharmacist registration
certificate issued by the state it comes under which Act

wii 14, Define body language i i
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i St any two requiraments of pharmacy design,
efine the Patient information leaflets,
OTC stands for .

Following are the pharmacy operation software, except.
Expand MTM.

Laxatives are used in (e treatment of

PART-B

Inst :
ructions; . 1. Answer any TEN questions.

_ : _ 10X3 =

2. Each question carries TIIREE marks. ¥

List o i '

) ut various recommendations to reduce medication errors,
rite ‘ahout types of barriers in Patient counselling.

What is written Communication and give examples.

Write a short notes on OTC Medicines in India,

What are the factors required in choosing a location for a new pharmacy

Wi.hat Is SOP in pharmacy.What are ohjectives of SOP's in pharmacy
Write the role of Community pharmacist in community health.

Define OTC drugs and :cjive some examples. -
Write the objectives of community pharmacy medicine management,
Write about closing session of patient counselling.

What are the risks associated with OTC drugs.

PART-C

Instructions:

1. Answer any SIX questions. 6X5=230

2. Each question carries FIVE marks.

What strategies can be adopted to overcome the barriers in patient
counselling.

Discuss about early detection of diseases by health screening.
Explain the role of pharmacist in OTC Medication dispensing.
Explain various process in vendor selection.

Write short notes on.

a.  Objectives of Accounting in pharmacy-

B ow
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b.  SOP for procurement of medicines.

37 Write in detail about handling of prescription.
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2nd Year/ Pharmacy
Subject: Community Pharmacy & Management
Time: 3 Hrs. M.M.: 80
SECTION-A
Note: Multiple choice questions. All questions are compulsory (20x1=20)
Q.1 ____deals with varied area of patient care, drug dispensing & advising patient
on safe & rational use of drug
a) Clinical Pharmacy b) Community Pharmacy
c) Industrial Pharmacy d) Regulatory Pharmacy
Q.2 EDC stands for
a) Essential Drug Conjugate b) Emergency Drug Concept
c) Essential Drug Concept d) Essential during Counseling

Q.3 Pharmacist has at least one year experience of providing pharmaceutical care to
patients

a) Registered b) Chief
c) Clinical d) Qualified
Q.4 SOPs provide additional information for the
a) Selling Process b) Audit Process.
c) Pharmaceutical Practice d) Purchasing Process
Q.5 EPS stands for
a) Electronics Practice system b) Electronics prescription support
c) Electronics Problem Services d) Electronics Prescription Service
Q.6 ______is aleaflet containing specific information regarding the drug product for
the healthcare professional & is included in the pack of product
a) Ancillary Label b) Patient Prescription
c) Package Insert d) Dispensing Label
Q.7 Compounded prescription are also known as
a) Remedium Cardinale b) Remedium Adjuvans
c) Formula Magistralis d) Remedium Constituens
Q.8 Geographical distance between the sender& receiver communication is one of
the most common _____in communication
a) Gender Barriers b) Physical Barrier
c) Psychological Barriers d) Cultural Barriers
Q.9 The element of face-to-face communication is
a) Word b) Body Language
c) Tone of Voice of b) All of the above.
Q.10 Tachycardia means
a) Decrease Heart Rate b) Increase Heart Rate.
c) Increase Blood Pressure d) Decrease Blood Pressure
Q.11 DOT stands for
®) pharmacyindia.co.in | 4 pharmacyindia24@gmail.com | @ 8171313561; 8006781759
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a) Directly Observed Testing b) Directly Observed Therapy

c) Directly Observed Technique d) Decrease Observed Therapy.
Q.12 is not a disease but is an important risk factor for several complications
that ultimately result in organ damage

a) Cancer. b) Tuberculosis c) Lymphoma d) Hypertension
Q.13 The health belief model developed in

a) 1954 b) 1964 c) 1974 d) 1984

Q.14 The quality of doctor-patient relationship is an important factor that
influences

a) Patient Medication Adherence b) Therapeutic Care

c) Patient Councelling d) Medication Information Service

Q.15 which one is a common maligancy among women?

a) Cervical Cancer. b) Breast Cancer

c) Prostate Cancer d) Colorectal Cancer

Q.16 Patient having is at a higher risk of Colectural Cancer

a) GERD b) Tuberculosis

c) Paralysis d) Diabetes

Q.17 Bacteria, Viruses & Parasites are the most common causes of

a) Diarrhea b) Dengue

c) Hypertension d) Angina

Q.18 is a broad term that encompasses a wide range of unpleasant body

sensation

a) Grimacing. b) Depression

c) Pain d) Muscle Spasm

Q.19 RPF stand for

a) Requirement for proposal b) Request for postponed

c) Request for Plan d) Request for Proposal

Q.20 Among the following which one is not a delivery factor

a) Warranty b) Quantity

c) Time d) Documentation
SECTION-B

Note: Short answer type questions. Attempt any ten questions F out of eleven
questions. (10x3=30)

Q.21 Describe in brief the community pharmacy practice in1970s & 1980s

Q.22 Describe the Ideal Quality & advantages of SOP (Standard Operating Procedure)
Q.28 Write the components of Prescription

Q.24 Describe in brief the advantages of face-to-face communication

Q.25 Describe the barriers in Patients Counselling

Q.26 Write the effect of poor/ no Patient Counselling

®) pharmacyindia.co.in | 4 pharmacyindia24@gmail.com | @ 8171313561; 8006781759
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Q.27 Describe the factor related to doctor influencing non- adherence
Q.28 Describe self-care during cough
Q.29 Describe any three roles of Pharmacist in promoting safe practice during self-
medication
Q.30 Describe Independent Pharmacies
Q.31 Write the factors considered while deciding the structure & design of community
Pharmacy.

SECTION-C
Note: Long answer type questions. Attempt any six questions out of seven questions.
(6x5=30)
Q.32 Describe the responsibilities of community pharmacist related to drug product
Q.33 Describe in brief any three steps involved in handling the prescription
Q.34 Describe in brief the barriers to communication
Q.35 Describe the counselling points for counselling patient with Hypertension
Q.36 Write in brief the strategies to overcome non-Adherence
Q.37 Describe in brief the measurement of Blood pressure by using sphygmomanometer.
Q.38 Describe the Cash Book.
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T
8102
BOARD DIPLOMA VOCATIONAL EXAMINATION, (ER-20)

MAY—2023
DPH - SECOND YEAR EXAMINATION

COMMUNITY PHARMACY AND MANAGMIEENT

[ Tatal Mearks . 80
Time : 3 Hours |

PART—A 576=30

Instructions : (1] Answer any six questions.
(2) Each question carries five marks.

(3) Answers should be brief and straight to the point and shall
not exceed five simple sentences.

Explain in detail about the development of community pharmacy in

1. |
J/  India.

2. Describe the various steps involved in handling of a prescription. 5
y

l}/ Define communication skill and explain in detail about its types. 1+4=5
4, Write the patient counselling points for (a) Tuberculosis and (b) I;l:-';li{;t'ii !

‘ot i ) icati 1 sing. 5
S. Explain the need and role of pharmacist OTC medication dispensing

. ity pharmacy.
6. Write the legal requirements to set up a community | Yy
L

5

7. Explain the vendor sclection process in detail.
| Contd...

/8102 1
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3x10=

PART—B 9=30

length of the answer,

(2) Each (uestion carr

ers should be compre

3) Answ ‘
“ ontent but nol he

valuation is the ©

—— d
8. Write about the good pharmacy practices.
il L ; 1+2==
9. Define prescription and write its parts.
-
10. Desecribe the various stages of patient counselling. <
-
1;. Write the strategies to overcome medication non-adherence. <
12‘./ What is meant by health sereening service? Write its importance in
community pharmacy., et 2=C
13. Write the definition and uses of patient information leaflet. 1+2=!
1:-}. Mention the counselling for chronic obstructive pPulmonary disease.
15, Writ self-care advic i :
S rite about the selfl-care advice provided by Pharmacist tg cough.
1;‘, Briefly write about the audits in pharmacy.
17. What is digital health? Write aboul the benefite &
) te benefits of digitg) health, 142<

18. What are the requirements for the site selection of commyn;
' I'll[y phﬂrmac
y?

/8102 a
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PART—C § e 200= 200
[nstructions : (1} Answer (e |'|-|||"w'|”“ questions

() The question cnrries one mim k.

(3) Choose the correct nnswer or write the correct nnswer

19. The minimum qualification required for a registered pharmacist in India

IS

(a) Doctor in Pharmacy
(b) Masters in Pharmacy
(c) Bachelor in Pharmacy
(d) Diploma in Pharmacy

20. SOP is the abbreviation for .

21. Which of the following is not present on labelling of dispensed
medications?

fa) Name of the medicine.

(h) Directions for use of medicine
fc) Name of the physician

(d Expiry date of medicine

22. What is meant hy verbal communication?
23. Define patient package insert.

24. Which of the following could be a barrier for communication in
community pharmacy practice?

(a) Lack of time for pharmacist
() Lack of patient’s interest
(c) Incompetency of pharmacist

(i All of the above

/8102 3
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25. Low health literacyisa factor.

fa) Heredity

(h) Environmental
fc) Socioeconomi

fd  None of the above

26. Symptoms of sore throat includes all, except

fa) Difficulty in swallowing
(b) Pain and irritation in throat
fc)] Fever

(d Diarrhoea
27.  Write any two uses of pharmacy operation software.

28. Sphygmomanoemerer is used to measure
fa) Blood cholesterol
(b) Blood pressure
(¢/) Blood glucose level]

{d  Fever

29. Which of the fullu'.ﬁn'g 18 detected ;
. ! ted in Comprehensi
V€ urine an

(b} Blood™
() Creatinine

fd All of the above E

30. Which of the following is a category of laxativep

(a) Bulk forming
(b) Irrtant
fc) Stool softeners

fd All of the above
/8102
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31 [dentify anti-itching agent

fa) Calamineg
) Aspirin

fc) Paracetamol

fd mMetformin

l ; : e 2 ral I"lh'ﬂ‘ Jﬂlhl'.sui a
| ‘ 3 - 'll‘a' - r“'l Lse h"f 1t|(. H'.' MNerd
B + hiil arec i q:‘h "‘I.]ld r&"_
32 ”lllp,b 1 5 e [~ b

prescription are called as
{a) Schedule X drugs

i) Over the counter drugs
(c) Schedule C, C1 drugs

(d Narcotic drugs

. e 1 . % . . U
33. In retail drug STOTE, medicines are arranged according t -
fa) Alptmbeticalunicr
(h) ~Manufacturer

(c) Pharmacological category

fd All of the above

34. Form 19C is the application for grant of licence for the
(a) Schedule C,C1 drugs
(b)  Schedule X drugs
fc) Schedule G drugs

{d Schedule H1 drugs

/8102 .
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35. According to [P ‘Store in a place’ means
(a) Storage at 0°C
(b) Storage at room temperature
fc) Storage between 2-8°C

{d Storage between 8-25°C

36. Licensing authority to issue a retail sale license from
faj Municipal Commissioner
(b) Drug control authority
fc) DM&HO

[d District Colleetor

37. Whic ' |
chof the following i3 not a funcion of pharmacist?

fa)—Patien counselling
(b) iealth Promotior
fc) Prescribing medicines

f[d  Dispen Sing medicines

38, Which one of the lollowing is not an iny

entory contr ’ |
fa) ABC analysis trol chnigyes
) VED analysis

() EOQ method | l
fd  Profit and Loss account .
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N
3 Code No. : 2607
= COMMUNITY PHARMACY AND MANAGEMENT
Cime : 3:00 Hours) [Maximum Marks: 80
NOTES:

1) Attempt ol parts,

n Students are ndvised to specially check the Numerieal Data of question paper in both versions. If there is any
difTerence in Hindi 7 ranslation of any question, the students should answer the question according to the English

version,

i) Use of tager ond Mobile Phone by the students is not allowed,

RT- X

(Long Questions) !
Answer any six questions. Each question carries equal marks. [6 % 5=30]
Q1) Explain the role of community phannacist.
Q) Describe different parts of the prescription.
Q3) What do you mean by verbal communication? Give advantages and disadvantages of verbal communication.
Q4) Describe various stages involved i natient counselling,
Q%) Discuss various strategies to overcome medication non-adherence.
Q6)  How wiil you select a site for the establishment ¢tnew community pharmacy?

L)
Q7) Whatis procurement? Explain in short the process of procurement.
PART-B

(Shart Qucstions)
Answer any ten questions. Each question carries equal marks. [10 x 3 =230j
Q1) Write a note on handling of the prescription.
Q2) Write anote on bady language is a type of communication,
Q3 Define patient information leaflet. Give importance of patient information leaflet.
Q4) rite in bricf paticnt ~ounselling points for ruberculosis.

1
Q5) Define health screening services. Give scope of health screening services.
]
Q6) Write a bricfnote on OTC medication in India.
1 (NT.0)

F-1543
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Q7

Q%)

Q9

Q10) Definc financial planning. Give importance of financial planning.
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Give the symptoms and ndvice for self-care in skin disorders.
What are various lypes of community pharmacy?

Write in short about the pharmacy design and interiors,

Q11) Give the standard operating procedure for dispensing of medicincs.

PART-C

(Oljective type questions)

Answer nll questions. Ench question carries equal marks.

Qn

a) 1811 L 1812
) 1813 d) 1814
Q2) The preparation of SOPs in phanmacy is responsibility of
a) StafT nurse b)  Physician
c) Phannacist d) Nonc
Q3) The part of preseription called subscription cor'nains, direction to the
) Physician ' b)  Phormacist
c) Staff nurse d) None
Q4) Communication is a parts of skill.
a) hard b) soft
c) rough d) short
Q5) Emnils and websites arc the type of Communication.
(Oral/Written)
QG6) Patient counselling is o process.
(Unidirectional/bidirectional)
Q7) A faithful adherence by the patient to the prescriber's instruction is called
(Patient compliance/ Patient non compliance)
Q8) Sphygmomanometer is used to measure
(Blood pressure/Blood glucose level)
Q9% Mammogram is look for carly signs of
(Breast cancer/ Blood pressure)
IF-1543 2

The history of community pharmacy in India starts with opening of Chemist shop in

2607 AN

[20 x 1=20]

year.
1
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’n) 15t -
— ¢ disaner m which

. stools hecome hand, dey and difficult 1o pass from the bowel
(Lenstipation Diarhoey)

Qi1
T Means study of canses and development of disease. '

(Ctiology/ Fiinpmhngu\csis)

Q1)

e Means process of vomiting.

(Emesis/ Nausca)

drgs.

Q1)) OTC are

(Preseription/non prescription)

QU4) The amount contributed by proprictor or partner in the business is known as

(Capital/Assct)

Q15) In VED analysis method. E stands for

1Hems. ' 1
(Fssential’ Economic)
Q16) Minimum space required for retail drug store is
a) 100m? h) S0m?
<) 10nr d) 20y

Q17) Minimum practical imining required for registration of pharmacist 15 not less than .
a) 100 hours b) 200 hours

<) 500 hours d) None

QI18) Aarogya Sctu app is launched by govermment of India during the fight against

a) T3 b) Polio '
) Covid-19 d)"  Leprosy
Q19) Online pharmacy (e-pharmacy) is also knownas
(Drug store/ Web drug storc)
Q20) Petty cash book is a book of account which records amount.
(Major/Minor)
F-1543 3
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R R pARTAA

Instructions: 1. Answer the following questions, 20X1=20
2. Each question carries ONE mark,

Expand GPP.
2. Inhaler and Nebulizer are used in ...........

A) Kidney problem B) Respiratory problem

C)Liver problem D)Newe problem
33 Define communication skills.
4, Define Osmotic laxative. :
5. What is the minimum space required for community pharmacy.
6. is example of online pharmacy.
7. PIL stands for.
8. EHR stands for--------- - .
....... A) Electronic Health Room B) Electronic Health Record
C) Elective Health Record D) None P

9. Write the full form of W.H.O.
10, Define self medication.

11.  Define purchasing.

})f‘ Following advice regarding use of drugs is given to the patients by
Pharmacist, except.........

13 thacism working in India must have a pharmacist registration
certificate issued by the state it comes under which Act

wii 14, Define body language i i
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i St any two requiraments of pharmacy design,
efine the Patient information leaflets,
OTC stands for .

Following are the pharmacy operation software, except.
Expand MTM.

Laxatives are used in (e treatment of

PART-B

Inst :
ructions; . 1. Answer any TEN questions.

_ : _ 10X3 =

2. Each question carries TIIREE marks. ¥

List o i '

) ut various recommendations to reduce medication errors,
rite ‘ahout types of barriers in Patient counselling.

What is written Communication and give examples.

Write a short notes on OTC Medicines in India,

What are the factors required in choosing a location for a new pharmacy

Wi.hat Is SOP in pharmacy.What are ohjectives of SOP's in pharmacy
Write the role of Community pharmacist in community health.

Define OTC drugs and :cjive some examples. -
Write the objectives of community pharmacy medicine management,
Write about closing session of patient counselling.

What are the risks associated with OTC drugs.

PART-C

Instructions:

1. Answer any SIX questions. 6X5=230

2. Each question carries FIVE marks.

What strategies can be adopted to overcome the barriers in patient
counselling.

Discuss about early detection of diseases by health screening.
Explain the role of pharmacist in OTC Medication dispensing.
Explain various process in vendor selection.

Write short notes on.

a.  Objectives of Accounting in pharmacy-

B ow
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b.  SOP for procurement of medicines.

37 Write in detail about handling of prescription.
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