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2nd Year/ Pharmacy 

Subject: Community Pharmacy & Management 

Time: 3 Hrs.           M.M.: 80 

SECTION-A 

Note: Multiple choice questions. All questions are compulsory   (20x1=20) 

Q.1 ______ deals with varied area of patient care, drug dispensing & advising patient 

on safe & rational use of drug  

a) Clinical Pharmacy      b) Community Pharmacy 

c) Industrial Pharmacy     d) Regulatory Pharmacy 

Q.2 EDC stands for 

a) Essential Drug Conjugate    b) Emergency Drug Concept 

c) Essential Drug Concept    d) Essential during Counseling 

Q.3 Pharmacist has at least one year experience of providing pharmaceutical care to 

patients 

a) Registered       b) Chief 

c) Clinical       d) Qualified 

Q.4 SOPs provide additional information for the 

a) Selling Process                    b) Audit Process. 

c) Pharmaceutical Practice     d) Purchasing Process 

Q.5 EPS stands for 

a) Electronics Practice system    b) Electronics prescription support 

c) Electronics Problem Services    d) Electronics Prescription Service 

Q.6 _______ is a leaflet containing specific information regarding the drug product for 

the healthcare professional & is included in the pack of product 

a) Ancillary Label      b) Patient Prescription 

c) Package Insert     d) Dispensing Label 

Q.7 Compounded prescription are also known as 

a) Remedium Cardinale     b) Remedium Adjuvans 

c) Formula Magistralis     d) Remedium Constituens 

Q.8 Geographical distance between the sender& receiver communication is one of 

the most common ______ in communication  

 a) Gender Barriers      b) Physical Barrier 

c) Psychological Barriers     d) Cultural Barriers  

Q.9 The element of face-to-face communication is _________  

a) Word       b) Body Language 

c) Tone of Voice of      b) All of the above. 

Q.10 Tachycardia means 

a) Decrease Heart Rate     b) Increase Heart Rate. 

c) Increase Blood Pressure     d) Decrease Blood Pressure 

Q.11 DOT stands for 
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a) Directly Observed Testing     b) Directly Observed Therapy 

c) Directly Observed Technique     d) Decrease Observed Therapy. 

Q.12_______ is not a disease but is an important risk factor for several complications 

that ultimately result in organ damage 

a) Cancer.   b) Tuberculosis   c) Lymphoma  d) Hypertension 

Q.13 The health belief model developed in_________ 

a) 1954     b) 1964   c) 1974   d) 1984 

Q.14 The quality of doctor-patient relationship is an important factor that 

influences_______ 

a) Patient Medication Adherence    b) Therapeutic Care 

c) Patient Councelling     d) Medication Information Service 

Q.15 which one is a common maligancy among women? 

a) Cervical Cancer.      b) Breast Cancer 

c) Prostate Cancer      d) Colorectal Cancer 

Q.16 Patient having ________ is at a higher risk of Colectural Cancer 

a) GERD       b) Tuberculosis  

c) Paralysis       d) Diabetes 

Q.17 Bacteria, Viruses & Parasites are the most common causes of________ 

a) Diarrhea       b) Dengue 

c) Hypertension      d) Angina 

Q.18 ________ is a broad term that encompasses a wide range of unpleasant body 

sensation 

a) Grimacing.       b) Depression 

c) Pain        d) Muscle Spasm 

Q.19 RPF stand for 

a) Requirement for proposal    b) Request for postponed 

c) Request for Plan       d) Request for Proposal 

Q.20 Among the following which one is not a delivery factor 

 a) Warranty       b) Quantity 

c) Time       d) Documentation 

 

SECTION-B 

Note: Short answer type questions. Attempt any ten questions F out of eleven 

questions.          (10x3=30)  

Q.21 Describe in brief the community pharmacy practice in1970s & 1980s 

Q.22 Describe the Ideal Quality & advantages of SOP (Standard Operating Procedure) 

Q.28 Write the components of Prescription 

Q.24 Describe in brief the advantages of face-to-face communication 

Q.25 Describe the barriers in Patients Counselling 

Q.26 Write the effect of poor/ no Patient Counselling  
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Q.27 Describe the factor related to doctor influencing non- adherence 

Q.28 Describe self-care during cough  

Q.29 Describe any three roles of Pharmacist in promoting safe practice during self-

medication 

Q.30 Describe Independent Pharmacies 

 Q.31 Write the factors considered while deciding the structure & design of community 

Pharmacy. 

SECTION-C 

Note: Long answer type questions. Attempt any six questions out of seven questions.                   

(6x5=30) 

Q.32 Describe the responsibilities of community pharmacist related to drug product  

Q.33 Describe in brief any three steps involved in handling the prescription 

Q.34 Describe in brief the barriers to communication 

Q.35 Describe the counselling points for counselling patient with Hypertension 

Q.36 Write in brief the strategies to overcome non-Adherence 

Q.37 Describe in brief the measurement of Blood pressure by using sphygmomanometer. 

Q.38 Describe the Cash Book. 
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